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DETAILED ACTION 



Claim Rejections - 35 USC §112 



1 . The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claim 1 recites the limitation "the capabilities" in line 4. There is insufficient 
antecedent basis for this limitation in the claim. 

3. Claim 14 recites the limitation "the capabilities" in lines 7-8. There is insufficient 
antecedent basis for this limitation in the claim. 

4. Claim 27 recites the limitation "the transactional routing controller" in line 1 1 . 
There is insufficient antecedent basis for this limitation in the claim. 

5. Claim 29 recites the limitation "the machine" (first occurrence) in line 2. There is 
insufficient antecedent basis for this limitation in the claim. 

6. Claim 29 recites the limitation "the capabilities" in line 5. There is insufficient 
antecedent basis for this limitation in the claim. 

7. Claim 35 recites the limitation "the determination of correlation" in lines 1-2. 
There is insufficient antecedent basis for this limitation in the claim. 
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Claim Rejections - 35 USC § 102 



8. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent 

9. Claims 1-7, 12-18, 24-35, 40-41 are rejected under 35 U.S.C. 102(a) as being 
anticipated by Brooks et al., USPN 5,825,869 (hereafter referred to as Brooks) 

10. Regarding claim 1 , Brooks taught a method of routing a transaction (abstract), 
the method including: 

receiving a transaction request associated with the transaction (column 5, lines 
40-54, column 12, lines 24-25); 

identifying a resource associated with a transaction processing system based 
upon the resource data, the resource data being indicative of the capabilities of 
resources associated with the transactional processing system (column 13, lines 21-28, 
56-59); and 

routing the transaction to the identified resource (column 13, lines 65-66). 

1 1 . Regarding dependent claim 2, Brooks taught including supplying the resource 
data (column 13, lines 11-15) and the transaction request (column 12, lines 24-25) to a 
transactional routing controller which routes the transaction based on the resource data 
and the transaction request (column 8, lines 17-21, column 13, lines 56-66). 
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12. Regarding dependent claim 3, Brooks taught the transaction contains an 
identifier indicating the nature of the transaction request (call includes identification 
information, column 12, lines 25-39). 

13. Regarding dependent claim 4, Brooks taught including generating a data 
message in response to the transaction request, the data message providing the 
identifier to a transactional routing controller (column 12, lines 24-25, column 13, lines 
5-9). 

14. Regarding dependent claim 5, Brooks taught the resource data is supplied from 
the transaction processing system and identifies the resource capabilities associated 
with each resource of the transactional processing system (column 8, line 66 - column 
9, line 5). 

15. Regarding dependent claim 6, Brooks taught identifying the resource includes: 
comparing the resource data associated with a plurality of transactional 

processing systems to the transaction request (column 13, lines 20-22); and 

determining a correlation between the resource data and the transaction request 

(column 13, lines 20-22); and 

routing the transaction to an appropriate transactional processing system in 

response to the correlation (column 13, lines 56-59, 65-66). 

16. Regarding dependent claim 7, Brooks taught determining the correlation between 
the resource data and the transaction request is determined in accordance with a set of 
operating rules (column 12, lines 27-29, column 13, lines 20-22). 



Application/Control Number: 09/259,981 Page 5 

Art Unit: 2155 

17. Regarding dependent claim 12, Brooks taught the transaction is supplied to a 
queue associated with the identified resource, the queue being configured to supply the 
transaction to the identified resource (column 8, lines 58-63). 

18. Regarding dependent claim 13, Brooks taught the transaction is supplied to the 
transactional processing system which then supplies the transaction to the identified 
resource (column 7, lines 56-59, column 8, lines 1 1-21). 

19. Regarding claim 14, Brooks taught an apparatus to route a transaction (abstract), 
the apparatus comprising: 

a transaction handler to receive a transaction and generate a transaction 
request (transaction queue 56, column 5, line 40-56, column 8, lines 49-50); 
a transaction routing controller (transaction dispatcher 52) to: 

(1) receive the transaction request and resource data from at least one 
transactional processing system (column 8, lines 50-63, column 13, lines 20-27), the 
resource data being indicative of the capabilities of resources associated with the 
transactional processing system (column 8, line 66 - column 9, line 5) 

(2) identify an appropriate resource associated with the transaction processing 
system based upon the resource data and transaction request (column 13, lines 21-28, 
56-59); and 

(3) supply the transaction to the appropriate resource (column 13, lines 65-66). 

20. Regarding dependent claim 15, Brooks taught the transaction contains an 
identifier indicating the nature of the transaction request (call includes identification 
information, column 12, lines 25-39). 
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21 . Regarding dependent claim 16, Brooks taught a data message is generated by 
the transaction handler to provide the identifier to a transactional routing controller 
(column 12, lines 24-25, column 13, lines 5-9). 

22. Regarding dependent claim 17, Brooks taught the resource data identifies the 
resource capabilities associated with each resource of the transactional processing 
system (column 8, line 66 - column 9, line 5). 

23. Regarding dependent claim 18, Brooks taught the transaction routing controller 
compares the resource data and the transaction request to determine a correlation 
value between the resource data and the transaction request (column 12, lines 27-29, 
column 13, lines 20-22), the transactional routing controller using the correlation value 
to identify the appropriate resource associated with the transactional processing system 
to service the transaction request (column 13, lines 56-59, 65-66). 

24. Regarding dependent claim 24, Brooks taught the transaction handler supplies 
the transaction to a queue associated with the appropriate resource, the queue being 
configured to supply the transaction to the appropriate resource (column 8, lines 58-63). 

25. Regarding dependent claim 25, Brooks taught the transaction handler supplies 
the transaction to the transactional processing system which then supplies the 
transaction to the appropriate resource (column 7, lines 56-59, column 8, lines 1 1-21). 

26. Regarding claim 26, Brooks taught an apparatus to route a transaction (abstract), 
the apparatus including: 

first means for receiving a transaction and generating a transaction request 
(transaction queue 56, column 5, line 40-56, column 8, lines 49-50); 
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second means (transaction dispatcher 52) for: 

receiving the transaction request and resource data from a third means (column 
8, lines 50-63, column 13, lines 20-27); 

identifying an appropriate resource associated with the third means, in 
accordance with associated operating rules (column 12, lines 27-29, column 13, lines 
20-22), capable of servicing the transaction based upon the resource data and 
transaction request (column 13, lines 21-28, 56-59); and 

supplying the transaction to the appropriate resource (column 13, lines 65-66). 

27. Regarding claim 27, Brooks taught an apparatus to route a transaction (abstract), 
comprising: 

a transaction handler configured to receive an identity of a resource associated 
with a transactional processing system, the resource being capable of servicing a 
transaction (column 8, lines 54-56, column 9, lines 31-37); and 

wherein the transaction routing controller supplies the transaction to the identified 
resource (column 8, lines 58-63). 

28. Regarding claim 28, Brooks taught an apparatus to route a transaction (abstract), 
the apparatus including: 

transaction routing controller (transaction dispatcher 52) to receive the 
transaction request and resource data from a transactional processing system (column 
8, lines 50-63, column 13, lines 20-27), the transactional routing controller identifying 
an appropriate resource associated with the transaction processing system which is 



Application/Control Number: 09/259,981 Page 8 

Art Unit: 2155 

capable of servicing the transaction based upon the resource data and the transaction 
request (column 13, lines 21-28, 56-59); and 

wherein the transactional routing controller supplies the transaction to the 
appropriate resource (column 13, lines 65-66). 



Claim Rejections - 35 USC § 103 

29. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

30. Claims 8-11, 19-23, 36-39 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Brooks in view of Nabkel et al. t USPN 6,141,328 (hereafter referred 
to as Nabkel). 

31 . Regarding dependent claim 8, Brooks does not specifically teach reserving the 
resource. However, Nabkel taught reserving the resource that has been identified 
(requesting call be put on hold, column 5, lines 20-26). 

32. Regarding dependent claim 9, Nabkel taught communicating a reservation 
response from the transactional processing system to a transactional routing controller 
to confirm that the resource has been reserved (confirming the request to put call on 
hold, column 5, lines 20-28). 
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33. Regarding dependent claim 10, Nabkel taught generating a routing message 
based upon the reservation response (column 6, lines 57-61), the routing message 
indicating the identity of the resource which has been reserved (column 6, lines 61-67). 

34. Regarding dependent claim 1 1 , Nabkel taught supplying the transaction to the 
resource which has been reserved based upon the routing message (column 7, line 48 
- column 8, line 5). 

35. Regarding dependent claim 19, Brooks does not specifically teach the 
transactional routing controller reserves the appropriate resource. However, Nabkel 
taught the transactional routing controller reserves the appropriate resource (requesting 
call be put on hold, column 5, lines 20-26). 

36. Regarding dependent claim 20, Nabkel taught the transaction processing system 
generates a signal confirming that the appropriate resource has been reserved 
(confirming the request to put call on hold, column 5, lines 20-28). 

37. Regarding dependent claim 21 , Nabkel taught the transactional processing 
system supplies a reservation response to the transactional routing controller to indicate 
that the appropriate resource has been reserved (confirming the request to put call on 
hold, column 5, lines 20-28). 

38. Regarding dependent claim 22, Nabkel taught the transactional routing controller 
generates a routing message based upon the reservation response (column 6, lines 57- 
61), the routing message indicating the identity of the resource which has been 
reserved (column 6, lines 61-67). 
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39. Regarding dependent claim 23, Nabkel taught the transaction handler supplies 
the transaction to the resource which has been reserved based upon the routing 
message (column 7, line 48 - column 8, line 5). 

40. As to claims 8-11,1 9-23, 36-39, Brooks does not teach a specific system for 
reserving a resource. However, Nabkel taught a system for reserving resources. It 
would have been obvious at the time the invention was made that incorporating 
Nabkel's reservation system in Brooks' system for routing transactions would have 
improved system flexibility. The motivation would have been to increase system 
flexibility by allowing calling parties to be place on hold, disconnect to avoid toll fees and 
retain their determined position in the queue. 

41 . The language of claims 29-41 is substantially the same as previously rejected 
claims 1-13. Therefore, claims 29-41 are rejected on the same rationale as previously 
rejected claims 1-13, respectively. 

Response to Arguments 

42. Applicant's arguments with respect to claims 1-41 have been considered but are 
moot in view of the new ground(s) of rejection. 
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Conclusion 



43. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

a. Knitl, USPN 8,44,982: taught allocating an agent communication terminal 
by transmitting a resource request (ra), receiving a resource response and next 
receiving a resource release; 

b. Berkowitz et al., USPN 5,903,877: taught a transaction center for 
processing customer transaction requests from alternative media sources; 

c. Miloslavsky, USPN 5,915,012: taught an information server linked to a 
plurality of CTI servers and a routing server that routes transactions between CTI 
servers; 

d. Sassin et al., USPN 6,058,435: taught a dynamic skill-based router that 
determines a list of agents that matches the skills required by a received 
transaction; 

e. Beck et al., USPN 6,108,71 1: taught operating system having external 
media layer, workflow layer, internal media layer, and knowledge base for routing 
media events between transactions; 

f. Sikora et al., USPN 6,449,646 B1 : taught method and apparatus for 
allocating mixed transaction type messages to resources via an integrated 
queuing mechanism. 
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44. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Patrice Winder whose telephone number is (703) 305- 
3938. The examiner can normally be reached on Monday-Friday from 10:30 AM to 7:00 
PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain Alam, can be reached on (703) 308-6662. The fax phone number 
for this Group is (703) 872-9306. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Group receptionist whose telephone number is 
(703) 305-3900. 




PATRICE WINDER 
PRIMARY EXAMINER 



